UNITED STATES DEPARTMENT OF AGRICULTURE

Farm Service Agency
100 USDA, Suite 102

Stillwater, Oklahoma 74074-2653

For: County Offices

OK Notice FLP-383

Preferred Lender Program — Bank of America, NA

Tax ID # 94-1687665

bl

Approved by: State Executive Director

1 OVERVIEW
A
Background 2-FLP governs the processing and servicing of guaranteed loans. The
Preferred Lender Program (PLP) allows lenders to originate and service
guaranteed loans as they do their non-guaranteed loans.
B
Purpose The purpose of this notice is to:
e Advise County Offices that the Bank of America, NA, loan closing
and servicing contacts for Oklahoma has been changed.
e Provide guidance and direction to staff to ensure continuous service
to the Lender. '
C
Contact Direct any questions concerning this notice to Patty Wanger at (405)
742-1052 in the State Office.
D

Filing Instructions

This notice should be filed with the FLP series Notices.

Disposal Date

June 17, 2004

Distribution

Farm Loan ProgramTeams, County Offices,
DD’s, COR’s

12/23/02

Page 1




OK Notice FLP-383

2 Implementation
A

Bank of America
Contacts

GLS

C
CMS Interpretation

12/23/02

The Bank of America general loan closing and servicing contact for
Oklahoma should be made to:

Leah Lankford

100 N. Broadway

St. Louis, MO 63102

Email: |eah.lankford @ bankofamerica.com
Telephone No. 314-465-7185

Fax No. : 314-465-1133

The contact for specific loan problems and servicing should be made
to:

Gary Britt, Regional FSA Manager
1111 E. Main Street

Richmond, VA 23219

Email: gary.britt@bankofamerica.com
Telephone No.: 804-788-2259

Fax No.: 804-788-2252

James Finnigan at the Marshall, MO branch has resigned from Bank of
America, and no longer is the contact person for Oklahoma.

NOTE: The County Office shall develop and maintain an operational
file on each lender. This file will contain the information outlined in
2-FLP Par. 48 B, Operational File.

When inputting applications in GLS, county offices will use Tax ID
No. 941687665, and branch number 001, at MO2-100-19-02, 100 N.
Broadway, St. Louis, MO 63102.

Contact the Guaranteed FLP Section at the State Office for any
assistance and/or guidance in regards to the interpretation of the Bank
of America, NA PLP Lender’s Agreement/Credit Management System
(CMS).
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